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Agenda
e Part I: Healthplanfinder 101 (20 minutes)

* ACA implementation in Washington

* What is the difference between the Medicaid/Washington Apple Health
(WAH) plans and Qualified Health Plans (QHPs) offered through
Washington Healthplanfinder?

 What carriers offer Medicaid Plans? What carriers offer QHPs?
 Entering income

* Part Il: Plan Shopping Demo (15 minutes)
* How do we see available plan options in Healthplanfinder?
* How do | know if a plan covers the care | need?
* What tools/resources are available to help me select a plan?

* Part lll: Q&A (25 minutes)

« WAH: emergency care; urgent care; out of state coverage; telemedicine; rx



Webinar Experts

 King County - Navigator Lead Organization
+ Callista Kennedy, Program Manager, King County Public Health-Access &
Outreach
» Health Care Authority (HCA)

 Johnny Shults, Section Supervisor, Medicaid Program Operations and Integrit
» Francesca Matias, Medicaid Eligibility Policy Manager

« Washington Health Benefit Exchange (HBE)
* Mary McHale, Outreach Director
* Chris Brown, Navigator Support Manager
* James Manual, Policy Analyst
 Joan Altman, Director of Government Affairs & Strategic Partnerships



P> washington
%1 healthplanfinder

click. compare. covered

Cross-agency desk aid:
https://www.hca.wa.gov/
assets/free-or-low-
cost/customer support
center referrals.pdf

Health Benefit Exchange

Washington Healthplanfinder
Customer Support Center

1-855-923-4633
http://www wahealthplanfinder.org//
customersupport@wahbexchange.org

1-360-841-7620 (FAX)

* Apply for or renew health care

coverage (families, children,

pregnant women and single adults)

Health Insurance Premium Tax Credit

(HIPTC) questions

* Qualified Health and Dental Plans
(QHP/QDP) questions

* Locate an HBE Navigator or Broker

Contact Us | Washington Health Benefit

Exchange - Washington Health Benefit

Exchange

* Request an appeal for denial of
HIPTC/QHP, Special Enrollment:

www.wahbexchange.org/appeals or
call for information: 1-865-869-2612

Hours of operation: Mon - Fri 7:30 a.m.

- 5:30 p.m. (except state holidays).
During other hours, visit:

Contact Us | Washington Health Benefit
Exchange - Washington Health Benefit
Exchange

Suggested script: ‘Please have your
HPF application ID or Social Security
Number available.”

Lead Organizations
Navigators

Lead Organization Contact
Information available at:

https://www.wahbexchange.
org/partners/navigators/

For planned maintenance and
outages, visit Healthplanfinder
Status Center:

Outages & Maintenance
Washington Health Benefit
Exchange - Washington Health
Benefit Exchange

Email

navigator@wahbexchange.org

* For questions about
becoming a Navigator

* Torequest outreach
materials and presentations

Hours of operation are
generally 8 a.m. -5 p.m,,
Monday - Friday (except
holidays).

Suggested script: “For
application issues, please have
the HPF application 1D
available.”

Health Care Authority
Medical Assistance Medical Eligibility
Customer Service Center  Determination Services
(MACSC) (MEDS)
1-800-562-3022 1-800-562-3022
https://fortress.wa.gov/hca/p1  https:/fortress.wa.gov/hca/p1
contactus/ contactus/
* Apple Health benefit * Apple Health Modified
coverage questions Adjusted Gross Income
* Provider billing and (MAGI) Medicaid
claims questions eligibility questions
« ProviderOne Client (families, children, Washlngton State
Services Card* pregnant women and
* Apple Health Managed single adults) Hea |th Ca re
Care enrollment and * Post-Eligibility Case
questions™ Review questions or
report changes
*Self-service option: * Apple Health for Kids
www.waproviderone.org/cli premium payment
ent questions (CHIP)
* Request an appeal for
Apple Health Programs

Hours of operation: 7 a.m.
-5 p.m., Monday - Friday
(except state holidays).

Suggested script: “Please
have your Client ID or
ProviderOne ID available.™

Hours of operation: 8
a.m. -5 p.m. Monday -
Friday (except state
holidays).

Suggested script: ‘Please
have your Client,
ProviderOne, or
application ID number
available.”

Uthority




Outreach/Enrollment Events at UW

* [llustrative King County outreach events with UW students:

e insurance webinar for grad students (Jan. 2020)
* LEAH program UW presentation (Dec. 2019);

« On-campus open-enrollment events - Hall Health, Ethnic Cultural
Center (November 2019)

» Husky Fest (Sept. 2019)
* King County does quarterly enrollment events at the HUB
» Within Reach does weekly outreach at UW Bothell

e If you see an additional need for outreach and education, please
let us know



Upcoming: Student Task Force

« Have been working hard to address student access barriers over
past several years (with Patricia and others)

* Provided technical assistance to Spencer to help establish
student task force

 Exchange included as member of new task force on improving
access to affordable healthcare for students at WA's public
institutions of higher education (also includes HCA and the
Dept. of Health)

* Parallel efforts to expand coverage for undocumented
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Apple Health—Q & A

Answer:

* Medicaid coverage is available in the state you were determined
eligible. If you are out of state, you are covered for emergency
care. You should also contact your MCO for urgent care
options. This include coverage benefits like Behavioral Health
Services.

* However, for non-urgent visits you may need to wait until you
return home. Contact your MCO for your options.



Apple Health—Q & A

Question: Regarding telemedicine coverage. Is this provider
specific? Are there certain plans that can cover these kind of
Visits?

Answer: Telemedicine is an expanding service. You should
consult with your MCO enrollee handbook or contact your MCO
to discuss options.



Apple Health—-Q & A

Question: Are there Medicaid plans that allow for Medications to
be sent across state lines?

Answer: All MCOs including Apple Health without a Managed
Care Plan have some pharmacies enrolled that offer mail order
services. There are also many specialty pharmacies that only
operate outside of WA and ship products directly to members. It
Is dependent on the pharmacy. Each MCO may have a list.



Apple Health—Q & A

Question: Do all Medicaid plans offer 90-day “vacation” or
“maintenance” supplies of some prescriptions?

Answer: Each MCO will allow up to a 90-day supply under some
circumstances. Each MCO and FFS currently have independent
lists of “maintenance” medications that are allowed as 90 day
supplies. MCOs have been instructed they must cover these
products as 90 days through mail order and retail pharmacy.



Apple Health—-Q & A

Question: Are there limits to the type of medications that are
covered under this provision?

Answer: It is based on the MCO medication lists. Not every
medication is allowed for 90-day supplies and there is variation
between all MCOs. Contact your MCO for additional details.



QHP Prescription Coverage
Carriers provide mail order Rx info on their websites

Premera Mail Order Rx: Yes mail order + Kaiser Washington Mail Order Rx: Yes, + PacificSource Mail Order Rx: Yes, via CVS

available via Express Scripts mail order form available on website. Caremark.

URL: o  URL: )  URL: .
https://www.premera.com/wa/visitor/ph https://wa.kaiserpermanente.org/html/p https://pacificsource.com/member/phar
armacy/pharmacy-services/mail-order- ublic/pharmacy/mail-order macy-network/

prescriptions/
» Kaiser NW A_m<< Washington) Mail Order ¢ Providence Maijl Order Rx: Yes, mail

Coordinated Care Mail Order Rx: Yes via Rx: Yes, mail order available on website. order information available on website.
Homescripts and AcariaHealth URL: URL:

URL: ) https://healthy.kaiserpermanente.org/or https://healthplans.providence.org/mem
https://ambetter.coordinatedcarehealth.c  egon-washington/get-care bers/member-groups/phs-
om/resources/pharmacy-resources.html caregivers/pharmacy-benefits/

* Regence Mail Order Rx: Yes, mail order

Molina Mail Order Rx: Yes, mail order available via AllianceRx Walgreens Prime ¢ LifeWise Mail Order Rx: Yes, mail order
form available on website. URL: available via Express Scripts
URL: ) https://www.regence.com/provider/prog « URL: https://www.lifewise.com/about-
wﬁcmw\_\<<<<<<.3o__3m:mm_§nm3.n03\3m3 rams/pharmacy pharmacy

ers/tl/en-

us/mem/medicaid/overvw/coverd/pages
/presdrugs.aspx




Additional Questions?

» Key contacts for help understanding Washington Apple Health/Medicaid
policy

* Johnny Shults, Section Supervisor, Medicaid Program Operations and Integrity:
Johnny.shults@hca.wa.gov

 Francesca Matias, Medicaid Eligibility Policy Manager:
Francesca.Matias@HCA.WA.GOV

» Key contacts for help understanding QHP policy

 James Manual, Policy Analyst: jJames.manuel@wahbexchange.org

« Joan Altman, Director of Government Affairs & Strategic Partnerships:
Joan.altman@wahbexchange.org




