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Coverage Options
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Webinar for UW Medical Students
March 31, 2020 



Agenda 
• Part I: Healthplanfinder 101 (20 minutes) 

• ACA implementation in Washington
• What is the difference between the Medicaid/Washington Apple Health 

(WAH) plans and Qualified Health Plans (QHPs) offered through 
Washington Healthplanfinder? 

• What carriers offer Medicaid Plans? What carriers offer QHPs?
• Entering income 

• Part II: Plan Shopping Demo (15 minutes) 
• How do we see available plan options in Healthplanfinder?
• How do I know if a plan covers the care I need? 
• What tools/resources are available to help me select a plan?  

• Part III: Q&A (25 minutes) 
• WAH: emergency care; urgent care; out of state coverage; telemedicine; rx
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Webinar Experts 
• King County - Navigator Lead Organization

• Callista Kennedy, Program Manager, King County Public Health-Access & 
Outreach 

• Health Care Authority (HCA)
• Johnny Shults, Section Supervisor, Medicaid Program Operations and Integrit
• Francesca Matias, Medicaid Eligibility Policy Manager 

• Washington Health Benefit Exchange (HBE)
• Mary McHale, Outreach Director 
• Chris Brown, Navigator Support Manager 
• James Manual, Policy Analyst   
• Joan Altman, Director of Government Affairs & Strategic Partnerships 
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Cross-agency desk aid: 
https://www.hca.wa.gov/
assets/free-or-low-
cost/customer_support_
center_referrals.pdf



Outreach/Enrollment Events at UW 
• Illustrative King County outreach events with UW students:

• insurance webinar for grad students (Jan. 2020)
• LEAH program UW presentation (Dec. 2019); 
• On-campus open-enrollment events - Hall Health, Ethnic Cultural 

Center (November 2019) 
• Husky Fest (Sept. 2019)

• King County does quarterly enrollment events at the HUB
• Within Reach does weekly outreach at UW Bothell
• If you see an additional need for outreach and education, please 

let us know
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Upcoming: Student Task Force 
• Have been working hard to address student access barriers over 

past several years (with Patricia and others) 
• Provided technical assistance to Spencer to help establish 

student task force 
• Exchange included as member of new task force on improving 

access to affordable healthcare for students at WA’s public 
institutions of higher education (also includes HCA and the 
Dept. of Health) 

• Parallel efforts to expand coverage for undocumented 
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Questions? 

•For contact help enrolling in a plan/understanding plans options 
•Callista Kennedy, Program Manager, King County Public Health-Access 

& Outreach 
•General contact information for King County Public Health’s 

Community Health Access Program (CHAP)
•206-284-0331
•800-756-5437
•CHAP@kingcounty.gov
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ica

id
 re

im
bu

rs
e 

fo
r e

m
er

ge
nc

y 
ca

re
 

so
ug

ht
 a

t a
ny

 e
m

er
ge

nc
y 

ro
om

 a
ny

w
he

re
?
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A
ns

w
er

:
•I

f y
ou

 h
av

e 
a 

su
dd

en
 o

r s
ev

er
e 

he
al

th
 p

ro
bl

em
 th

at
 y

ou
 th

in
k 

is 
an

 e
m

er
ge

nc
y, 

ca
ll 

91
1 

or
 g

o 
to

 th
e 

ne
ar

es
t e

m
er

ge
nc

y 
ro

om
.

•A
s s

oo
n 

as
 p

os
sib

le
 a

fte
rw

ar
d,

 c
al

l y
ou

r M
CO

 a
nd

 le
t t

he
m

 k
no

w
 

th
at

 y
ou

 h
ad

 a
n 

em
er

ge
nc

y 
an

d 
w

he
re

 y
ou

 re
ce

iv
ed

 c
ar

e.
  Y

ou
 

do
 n

ot
 n

ee
d 

pr
e-

au
th

or
iza

tio
n 

to
 se

ek
 c

ar
e 

in
 th

e 
ev

en
t o

f a
n 

em
er

ge
nc

y. 
 Y

ou
 m

ay
 u

se
 a

ny
 h

os
pi

ta
l o

r e
m

er
ge

nc
y 

se
tti

ng
 if

 
yo

u 
ar

e 
ha

vi
ng

 a
n 

em
er

ge
nc

y.
•O

nl
y 

go
 to

 th
e 

ho
sp

ita
l e

m
er

ge
nc

y 
ro

om
 if

 it
’s 

an
 e

m
er

ge
nc

y. 
Do

 
no

t g
o 

to
 th

e 
em

er
ge

nc
y 

ro
om

 fo
r r

ou
tin

e 
ca

re
.
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A
ns

w
er

 (c
on

tin
ue

d)
: 

•Y
ou

 m
ay

 h
av

e 
an

 in
ju

ry
 o

r i
lln

es
s t

ha
t i

s n
ot

 a
n 

em
er

ge
nc

y 
bu

t 
ne

ed
s u

rg
en

t c
ar

e.
 C

on
ta

ct
 y

ou
r M

CO
 to

 fi
nd

 u
rg

en
t c

ar
e 

fa
ci

lit
ie

s i
n 

th
ei

r n
et

w
or

k 
or

 v
isi

t t
he

ir 
w

eb
sit

e.
 Y

ou
 c

an
 a

lso
 c

al
l 

th
e 

M
CO

’s 
24

 h
ou

r n
ur

se
 li

ne
 fo

r a
dv

ic
e.

 O
pe

n 
se

ve
n 

da
ys

 a
 

w
ee

k.
 

•Y
ou

r M
CO

 E
nr

ol
le

e 
H

an
db

oo
k 

w
ill

 h
av

e 
th

e 
ap

pr
op

ria
te

 
nu

m
be

rs
 to

 c
al

l.
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Q
ue

st
io

n:
 If

 it
 is

 a
 p

ar
tia

l e
m

er
ge

nc
y/

pa
rt

ia
l n

on
-e

m
er

ge
nc

y, 
ar

e 
th

er
e 

de
du

ct
ib

le
s a

nd
 c

o-
pa

ys
? 

O
r i

s t
he

 n
on

-e
m

er
ge

nc
y 

th
e 

re
sp

on
sib

ili
ty

 o
f t

he
 in

di
vi

du
al

?
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A
ns

w
er

:
•

As
 a

n 
Ap

pl
e 

H
ea

lth
 c

lie
nt

, y
ou

 h
av

e 
no

 c
op

ay
s f

or
 a

ny
 c

ov
er

ed
 

se
rv

ice
s. 

 H
ow

ev
er

, y
ou

 m
ig

ht
 h

av
e 

to
 p

ay
 fo

r y
ou

r s
er

vi
ce

s i
f: 

•
Yo

u 
ge

t a
 se

rv
ice

 th
at

 is
 n

ot
 c

ov
er

ed
, s

uc
h 

as
 c

hi
ro

pr
ac

tic
 c

ar
e 

or
 c

os
m

et
ic 

su
rg

er
y. 

•
Yo

u 
ge

t a
 se

rv
ice

 th
at

 is
 n

ot
 m

ed
ic

al
ly

 n
ec

es
sa

ry
.

•
Yo

u 
do

n’
t k

no
w

 th
e 

na
m

e 
of

 y
ou

r h
ea

lth
 p

la
n,

 a
nd

 a
 s

er
vi

ce
 p

ro
vi

de
r y

ou
 se

e 
do

es
 n

ot
 k

no
w

 w
ho

 to
 b

ill
. T

hi
s i

s w
hy

 y
ou

 m
us

t t
ak

e 
yo

ur
 P

ro
vi

de
rO

ne
Se

rv
ice

s c
ar

d 
an

d 
he

al
th

 p
la

n 
ca

rd
 w

ith
 y

ou
 e

ve
ry

 ti
m

e 
yo

u 
ne

ed
 se

rv
ice

s. 
•

Yo
u 

ge
t c

ar
e 

fro
m

 a
 s

er
vi

ce
 p

ro
vi

de
r w

ho
 is

 n
ot

 in
 y

ou
r M

CO
’s 

ne
tw

or
k,

 u
nl

es
s 

it’
s 

an
 e

m
er

ge
nc

y 
or

 h
as

 b
ee

n 
pr

e-
ap

pr
ov

ed
 b

y 
yo

ur
 h

ea
lth

 p
la

n.
•

Yo
u 

do
n’

t f
ol

lo
w

 th
e 

M
CO

 ru
le

s f
or

 g
et

tin
g 

ca
re

 fr
om

 a
 s

pe
ci

al
ist

.
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Q
ue

st
io

n:
 A

re
 th

er
e 

M
ed

ica
id

 p
la

ns
 th

at
 p

ro
vi

de
 o

ut
 o

f s
ta

te
 

co
ve

ra
ge

 fo
r:

•
W

el
ln

es
s v

isi
ts

•
Re

gu
la

r c
ar

e 
fo

r c
hr

on
ic 

co
nd

iti
on

s
•

Be
ha

vi
or

al
/m

en
ta

l h
ea

lth



Apple Health –
Q

 &
 A

40

A
nsw

er:
•M

edicaid coverage is available in the state you w
ere determ

ined 
eligible.  If you are out of state, you are covered for em

ergency 
care.  You should also contact your M

CO
 for urgent care 

options. This include coverage benefits like Behavioral H
ealth 

Services. 
•H

ow
ever, for non-urgent visits you m

ay need to w
ait until you 

return hom
e. Contact your M

CO
 for your options.
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Q
uestion: Regarding telem

edicine coverage. Is this provider 
specific? Are there certain plans that can cover these kind of 
visits?

A
nsw

er: Telem
edicine is an expanding service. You should 

consult w
ith your M

CO
 enrollee handbook or contact your M

CO
 

to discuss options.
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Q
uestion: Are there M

edicaid plans that allow
 for M

edications to 
be sent across state lines?

A
nsw

er: All M
CO

s including Apple H
ealth w

ithout a M
anaged 

Care Plan have som
e pharm

acies enrolled that offer  m
ail order 

services.  There are also m
any specialty pharm

acies that only 
operate outside of W

A and ship products directly to m
em

bers.  It 
is dependent on the pharm

acy.  Each M
CO

 m
ay have a list. 
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Q
uestion: Do all M

edicaid plans offer 90-day “vacation” or 
“m

aintenance” supplies of som
e prescriptions?

A
nsw

er: Each M
CO

 w
ill allow

 up to a 90-day supply under som
e 

circum
stances. Each M

CO
 and FFS currently have independent 

lists of “m
aintenance” m

edications that are allow
ed as 90 day 

supplies.  M
CO

s have been instructed they m
ust cover these 

products as 90 days through m
ail order and retail pharm

acy.
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Q
uestion: Are there lim

its to the type of m
edications that are 

covered under this provision?

A
nsw

er: It is based on the M
CO

 m
edication lists. N

ot every 
m

edication is allow
ed for  90-day supplies and there is variation 

betw
een all M

CO
s. Contact your M

CO
 for additional details.



Q
H

P Prescription Coverage
Carriers provide m

ail order Rx info on their w
ebsites

•
Prem

era M
ail O

rder Rx: Yes m
ail order 

available via Express Scripts
•

URL: 
https://w

w
w.prem

era.com
/w

a/visitor/ph
arm

acy/pharm
acy-services/m

ail-order-
prescriptions/

•
Coordinated Care M

ail O
rder Rx: Yes via 

H
om

escriptsand AcariaH
ealth

•
URL: 
https://am

better.coordinatedcarehealth.c
om

/resources/pharm
acy-resources.htm

l

•
M

olina M
ail O

rder Rx: Yes, m
ail order 

form
 available on w

ebsite. 
•

URL: 
https://w

w
w.m

olinahealthcare.com
/m

em
bers/fl/en-
us/m

em
/m

edicaid/overvw
/coverd/pages

/presdrugs.aspx

•
Kaiser W

ashington M
ail O

rder Rx: Yes, 
m

ail order form
 available on w

ebsite.
•

URL: 
https://w

a.kaiserperm
anente.org/htm

l/p
ublic/pharm

acy/m
ail-order

•
Kaiser N

W
 (SW

 W
ashington) M

ail O
rder 

Rx: Yes, m
ail order available on w

ebsite.
•

URL: 
https://healthy.kaiserperm

anente.org/or
egon-w

ashington/get-care

•
Regence M

ail O
rder Rx: Yes, m

ail order 
available via AllianceRx

W
algreens Prim

e
•

URL: 
https://w

w
w.regence.com

/provider/prog
ram

s/pharm
acy

•
PacificSource

M
ail O

rder Rx: Yes, via CVS 
Carem

ark.
•

URL: 
https://pacificsource.com

/m
em

ber/phar
m

acy-netw
ork/

•
Providence M

ail O
rder Rx: Yes, m

ail 
order inform

ation available on w
ebsite.

•
URL: 
https://healthplans.providence.org/m

em
bers/m

em
ber-groups/phs-

caregivers/pharm
acy-benefits/

•
LifeW

ise
M

ail O
rder Rx: Yes, m

ail order 
available via Express Scripts

•
URL: https://w

w
w.lifew

ise.com
/about-

pharm
acy

45



Additional Q
uestions? 

•Key contacts for help understanding W
ashington Apple H

ealth/M
edicaid 

policy
•

Johnny Shults, Section Supervisor, M
edicaid Program

 O
perations and Integrity: 

johnny.shults@
hca.w

a.gov
•

Francesca M
atias, M

edicaid Eligibility Policy M
anager: 

Francesca.M
atias@

H
CA.W

A.GO
V

•Key contacts for help understanding Q
H

P policy
•

Jam
es M

anual, Policy Analyst: jam
es.m

anuel@
w

ahbexchange.org
•

Joan Altm
an, Director of Governm

ent Affairs &
 Strategic Partnerships: 

joan.altm
an@

w
ahbexchange.org
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